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THE ROLE OF COMMUNITY
HUBS IN REDUCING INEQUITY

in small communities the level of service need
may be too low to justify the cost of placing
staffing resources in a local community.
staff safety may require multiple staff to be
deployed into specific communities which cannot
be achieved by single agencies operating alone;
service silos sometimes results in poor
communication and coordination between
related service providers or an unwillingness to
give up resources or control for joint initiatives.

Fragmentation of essential services has many
causes:

1.

2.

3.

These challenges can be overcome as shown by the
establishment of Service NSW which created a
distributed single point of access for administrative
services such as driver's licences, birth registration or
car registration.  

A community hub can help to improve community
connection and community-informed service
delivery.Co-location and integration of health and
social care within communities can help to maximize
access to services and supports. They also create
economies of scale by housing health and social
care services and organizations in a single, centrally
located place within the community.  Co-locating 

Fragmentation of health, community and social
services is a major contributor to service gaps,
duplication and waste impeding long term access
to essential services in vulnerable communities.

A Community Hub would operate under a single
governance and management structure to provide
integrated and coordinated multi-disciplinary
services and supports that reflect the health goals
of the local community. A community hub is a
central place within a community where members
can receive health and social care, education, and
connect with others who have similar interests and
goals for their health and well-being.

Where we are born, live and grow has an important
influence on our health, the likelihood of finding a
job or securing training, and the chances of ending
up in gaol. In countries at all levels of income,
health and illness follow a social gradient: the
lower the socioeconomic position, the worse the
health, educational outcomes, social
connectedness, crime etc.

Social determinants are the unfair and avoidable
differences in life outcomes that exist within
countries that entrench disadvantage and inequity
in our society.  However, research shows that
through public policy initiatives we can modify the
influence of these determinants, improving health
and life outcomes and significantly reducing the
cost to taxpayers (see our Factsheet "The cost of
Ignoring the Social Determinants of Disadvantage".

FACT
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Community Hubs have the potential to solve many of the challenges
experienced by disadvantaged communities in accessing essential services
such as health, housing, training and job support to improve life outcomes.

https://www2.deloitte.com/us/en/insights/industry/health-care/drivers-of-health-equity-survey.html
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To discuss your community needs, email or
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these services and providers for the community
improves integration and continuity of care, which
can enhance patient and client experience,
satisfaction, and maximize the efficiency in how care 

is delivered, particularly for those in the
community who have complex and intersecting
needs. For practitioners, it helps to build a critical
mass of professionals reducing the sense of
isolation in small towns.
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